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13th ANNUAL CONFERENCE: 
A regulated quality future?
Day One – Thursday, 13 September

	1300
	Arrival & Registration

	1400 
	Opening of Conference -  

Welcome from the Chair of QSN, Jack Aitken 

	1405-1435
	Professor Shân Wareing, Pro-Vice Chancellor Education and Student Experience, London South Bank University
Escaping the Brown Bear: the value of networks, strategy and quality in an age of competition

	1435-1500
	Professor John W Sawkins, Deputy Principal (Learning and Teaching) Pro-Vice-Chancellor,  Heriot-Watt University
Regulatory frameworks and the UK HE Brand 

	1515-1545
	David Kernohan, Associate Director, WonkHE
Whatever happened to Learning and Teaching?

	1600-1630
	Becky Huxley-Binns, Vice-Provost (Academic Enhancement), University of Law 
Generation Z, Consumer Law and a Regulated Quality Future

	1630-1700
	Panel discussion – a Regulated Quality Future

Shân Wareing, John W Sawkins, David Kernohan, Becky Huxley-Binns, Ben Hunt and Maureen McLaughlin

	1715 - 1815
	Workshop: A Regulated Quality Future – What are the implications of the regulatory changes for quality managers?

Workshop sessions will be facilitated by members of the QSN Executive

	1915
	Champagne Reception in Bar – sponsored by Achievability

	1945
	Conference Dinner  After dinner reflections


Day Two – Friday, 14 September

	08:30
	QSN Annual General Meeting

	0900-0930
	Ben Hunt, OfS Student Panel Member 
The Office for Students - market regulation, enhancement and student engagement

	0930-1000
	Maureen McLaughlin, Head of Universities and Standards, QAA 

Quality Management Futures

	1000
	Parallel facilitated workshops 1

	1100
	Refreshment break and interaction with workshop outcomes in the lounge

	1145
	Parallel facilitated workshops 2

	1245
	Final Conference Plenary, highlighting key issues for QSN.  Closing remarks

	1315
	Lunch and departure


Parallel Workshops Information
	No.
	 Workshop Title and Speaker
	Topics

	1
	Higher and Degree Apprenticeships 

External Speakers:

Adrian Anderson (Chief Executive of UVAC) - Ensuring the delivery of apprenticeships meet the needs of the employer and learner 

Liz Gorb, Director of Apprenticeships, Manchester Metropolitan University Business School - Working in partnership with employers to deliver quality Degree Apprenticeships
Lead QSN Facilitator: Tam Milner


	In this session, Adrian will outline the responsibilities of the higher education provider and the respective roles of the Institute for Apprenticeships, Office for Students, QAA, Ofsted and the Education and Skills Funding Agency.  He will also cover End Point Assessment and approaches to External Quality Assurance for End Point Assessment. Liz will talk about how Manchester Metropolitan University has seen significant expansion of its degree apprenticeship provision and will explore how institutions can grow their provision in a sustainable way while navigating the multiple complex requirements and maintaining quality.

	2
	Developing Data Skills for the Quality Practitioner

External Speaker: Paula Keys, Project Manager, University of South Wales

Lead QSN Facilitator: Chris Laity
	How to generate activity and interest in data and performance in quality assurance processes – a case study of change in culture and engagement at a major UK University

	3
	Quality Management Futures

External Speaker: Maureen McLaughlin, Head of Universities and Standards, QAA
Lead QSN Facilitator: Anne Miller
	The session will provide an update on the developments in relation to the UK Quality Code and plans for the new quality assessment system in England.

	4
	Student Protection Plans – a seemingly Kafkaesque part of the OfS registration process?

This Session will only run once from 11:45am to 12:45pm

External Speaker – Jon Renyard – University of the Arts, Bournemouth

Facilitator – Jo Wright
	Student Protection Plans set out what students can expect to happen should a course, campus, or institution close. What are the implications of these plans for quality professionals? This session will seek to share practical examples from QSN member organisations.

	5
	Employability-led QA
Lead QSN Facilitator: Victoria Korzeniowska
	In this session Victoria will talk about the development of employability-led quality assurance at King’s College London. She will focus in particular on King’s new programme approval process with its embedding employability in the curriculum workshops and on the accompanying Student PDR which is about to launch this autumn. She will also talk about the revised King’s approach to annual monitoring.

	6
	Managing Grade Inflation

External Speaker: Gai Murphy, Head of Quality Design and Dr Charlotte Snelling, Policy Researcher, UUK 
Lead QSN Facilitator: Ruth Ayres
	Research re ‘How sector manages grade inflation’, Drivers, work with OfS and QAA, embed new classification into External Examining etc

	7
	Subject Level TEF Review

External Speaker: Debbie Potts, Office for Students

Lead QSN Facilitator: Chris Payne
	This session will consider the Subject TEF and its implications given the outcomes of pilots

	8
	The Future of QA and QE in the devolved nations?

This Session will only run once from 10:00am to 11:00am

Lead QSN Facilitator:

Julie Blackwell Young


	This workshop will look at the changing nature of QA and QE across the nations within the UK.  The impact of the regulatory framework and Office for Students in England on the rest of the UK will be considered and how the role of UK-wide bodies such as QAA may now differ across the different nations will be discussed.


