
QSN SYMPOSIUM: WHAT MAKES ‘GOOD PRACTICE’ GOOD?
16 JUNE 2017, KING’S COLLEGE LONDON
The Quality Strategy Network (QSN) warmly invites members to its next symposium. 
For most of the UK, we are now seeing the end of periodic institutional quality assessment reviews, coupled with the advent of the Higher Education Funding Council for England (HEFCE) annual reviews and the Teaching Excellence Framework. The strong emphasis on data underpinning these new developments have to some extent drawn attention away from peer-led processes developed over the last 25 years or so – but the presumption is that existing quality management activities will continue. The need for the efficient and effective use of resources in quality management has been a constant since their beginnings, but the new and additional focus on data also means that quality management needs to demonstrate value for money as perhaps never before.  

The consequence of this is to underline the necessity that processes supporting standards and the quality of the student experience are of good quality in themselves and, as professionals working in this area, we want to be sure what our institutions do constitutes good practice.  But what is good practice?  What are its characteristics?  Are there generic attributes to good practice that we can articulate and use to help us assess and enhance the ‘goodness’ of what we do?  This QSN symposium will focus on these questions.  
We will hear firstly from Jon Renyard, University Secretary and Director for Student Experience at The Arts University Bournemouth, Chair, GuildHE Quality Management Network, and former Chair of QSN.  We will then examine some instances of good practice – with the focus on what is it that makes them and other quality management activities ‘good’. 
Examples of quality management practice for us to consider will kindly be provided by Dr Jo Wright, Registrar, Arden University, and member of the QSN Executive and by Anish Bagga, Managing Director of Unitu.  Jo has worked in higher education since 1995 at universities including UCL, Birmingham City, Cranfield and Northampton in administrative, quality and management roles.  Anish Bagga is the founder of Unitu, which provides users with a student voice platform aimed at improving student satisfaction by allowing user institutions to collect and act on student feedback in real time. 
We will also hear from Tony Turjansky and Helen Duell, respectively, Director of Quality Assurance and Academic Quality Officer at Edge Hill University.  Tony is also a member of the QSN Executive as well as Company Secretary and former Chair of the Northern Universities Consortium for Credit Accumulation and Transfer, a QAA reviewer and Senior Fellow of the Higher Education Academy (HEA).  Helen leads on periodic review and quality process enhancement at Edge Hill, is a PhD candidate at Lancaster University and is an Associate Fellow of the HEA.    
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	 Time
	Activity
	Speaker

	10:00
	Symposium registration and refreshments

	10:45
	Welcome and Symposium aims
	QSN Executive

	11:00 – 11:45
	Session 1 - It’s practice, but what makes it ‘good’?
To include Q&A discussion
	   Jon Renyard, The Arts University Bournemouth


	11:45  – 12:30
	Session 2 – Good Practice example: Marking, moderation and External Examining at Arden University
To include discussion
	Dr Jo Wright, Registrar, Arden University

	12:30 – 13:15 
	Lunch and networking
	

	13:15 – 14:30
	Session 2 – Good practice examples:

- Periodic Review Process, Edge Hill University
- Supporting the student representative system and improvement of student engagement, Arden University and Unitu
(This session will involve parallel discussions – delegates may choose which of the two sessions to join.)


	Tony Turjansky, Director of Quality Assurance, and Helen Duell, Academic Quality Officer, Edge Hill University 

Dr Jo Wright, Registrar, Arden University and Anish Bagga, CEO, Unitu 

	14:30 – 15:00
	Plenary – key points from group feedback with refreshments 

	15:00
	Departure
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